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“

You can use your
platform to look
back and bring
others on that
journey ”
- Ms. Zainab Kwaw-Swanzy, 2020
Finding True North Episode 14

Profile | After graduating with a Master’s degree in Mathematics from the University of Bristol in 2016,
Zainab joined Barclays and underwent a two-year graduate programme. She completed placements in
Strategy, Product Management and Transformation, and worked on a number of projects relating to digital
adoption and innovation. Upon completion of the graduate programme, Zainab secured a role within the
Digital Banking team. Zainab is now a Digital Product Manager within the Barclays Global Digital & Platforms
team, focusing on introducing new and innovative features into the Barclays app via Open Banking
technology. Zainab helped to set up and shape the Diversity and Inclusion agenda within the Digital
Banking Team, and leads the Multicultural pillar, which aims to raise awareness and support colleagues
from different backgrounds.
Outside of work, Zainab is involved in digital media, where she has received accolades for her
achievements. She was named in the EMPower Top 100 Future Leaders list 2020 and Powerful Media Top
100 Future Leaders 2016-2017. Notably, Zainab is one of the founding members of gal-dem.com, an
award-winning online magazine written by women and non-binary women of colour to provide a creative
and editorial platform for people of colour. She is currently writing a book on Black History, focused on Afro
hair, to be published in 2020/2021.
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MY VISION

“

To use my voice to help, support and
champion others and make a long-lasting
positive impact on the world

”

© Tech Allies Network

ZAINAB KWAW-SWANZY
Career Timeline for Education and Corporate Work

A-levels
2011

Gap Year
Placement
(pre-Uni)

2011

University

Graduate
Scheme

Digital Product
Manager

2012

2016

2018

TBC

2020

Internships
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ZAINAB KWAW-SWANZY
Career Timeline for Digital Media and Initiatives Outside Corporate Work
WATC Rising
Star Finalist
EMpower Top 100
Future Leaders

Student Leader of
the Year
2015

2016

2017

Powerlist Top 100
Future leaders

2019

Barclays Inclusion
Champion Award

2020

AQTO Book deal

Deputy Chair, Barclays
Black Professionals
Forum
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KEY VALUES I USE TO NAVIGATE MY CAREER

01

02

03

EMBRACING MY FULL SELF

MEETING AN UNSOLVED NEED

INNOVATION

Am I comfortable showcasing all aspects of

How can my skills and experience fill a societal

How can I help to revolutionise

myself in my career?

gap?

banking?

THE POWER OF A PERSONAL PLATFORM
What a Platform Is and How to
Use it to Pave Yours and Others’
Success
Platforms can be used to pave the
way for others to excel, whilst also
channelling diverse parts of your
identity.

Barclays 6th form
mentoring programme

STEM Careers event

Importance of
Mentoring Q&A panel

International
Women's Day keynote
speech

Graduate Programme
& Careers discussion

Black History Month
Q&A panel

I use my personal platform for:
•

Dispelling stereotypes

•

Cultivating opinions and perspectives

•

Lifting others to succeed.
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3 WAYS YOU CAN CHAMPION OTHERS

1

PROMOTE THEM WHEN THEY'RE NOT IN THE ROOM

2

CREATE A SPACE FOR THEIR VOICES TO BE HEARD

3

PASS ON OPPORTUNITIES

© Tech Allies Network

3 TAKEAWAYS

1

USE YOUR VOICE TO MAKE CHANGE – IF YOU DON'T, WHO WILL?

2

YOU ARE NOT A MONOLITH – DON’T LET ANYONE PIGEONHOLE YOU

3

BE SELFISH WITH YOUR TIME AND FOCUS ON THE THINGS YOU'RE PASSIONATE ABOUT
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ZAINAB’S RECOMMENDED SKILLS TO SUCCEED IN DIGITAL PRODUCT MANAGEMENT

Emotional Skills & Traits

Practical Skills & Knowledge

Resilience

Product Lifecycle

Negotiation

Industry/Competitor Awareness

Determination

Agile Methodology

Empathy

Attention to Detail

Adaptability

Strategic Thinking
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Q&A
Zainab asked…

Zainab was additionally asked…
Question: Through platforms, how do you instil others that they can develop themselves through opportunity,
resources, or other means?
Zainab’s answer: Platforms are a tool to connect people who may not have otherwise crossed paths so that they can
share experiences and knowledge with one another. I use my platform to reflect on and share my own personal
experiences, and I hope that people listening can learn something that will help them to develop themselves. It's also
important to act as a facilitator simply by providing a platform or space that allows others to develop organic
relationships. By selecting the right people, they will be able to have meaningful conversations that they can both get
value out of.

Question: What impact have mentors, coaches and/or sponsors had on your career? And how have you gained these
mentors/coaches/sponsors?
Zainab’s answer: I am extremely grateful to have had a range of formal and informal mentors/sponsors throughout
my career that have been pivotal in my development and journey; I wouldn't be where I am today without them. My
mentors have helped me prepare for interviews, decide on my next career move, identify my development areas and
reflect on my experiences so far. A couple of my mentors have also acted as my sponsors – recommending me for
new opportunities or introducing me to new people that can help me develop and progress (both in my day-to-day
role and outside of it).
If you know the person that you would like to be mentored by, I would suggest reaching out to them and telling them
about yourself (if they don't already know you well) and clearly outlining what you want to get out of a mentoring
relationship with them. Then you can both have an honest discussion about whether you can both achieve the things
that you want to from a mentoring relationship. If you want a mentor but don't know who it could be, I would
suggest reaching out to people in your network and asking them to recommend people who may be able to support
you.
Want more Q&A? Watch Zainab’s Finding True North episode here.
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The Tech Allies Network immensely thanks

Zainab Kwaw-Swanzy

for being a guest on Finding True North!
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Tech Allies Network

@techalliesntw
www.techalliesnetwork.org
www.podfollow.com/techiecpd
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